
£12.50/per month £10/per month

£10/per month £8.50/per month
Founding Membership

£7/per month

£12.50/per month £10/per month

£10/per month £8.50/per month
Founding Membership

£7/per month

£12.50/per month £10/per month

£10/per month £8.50/per month
Founding Membership

£7/per month

Group Membership Discounts

6 - 15 people joining together

(additional 15% off Founding Membership Fees)

£8.50 £7.23 /per month £5.95

PAY MONTHLY
Founding Member Fee

PAY QUARTERLY
Founding Member Fee

Billed Quarterly

PAY ANNUALLY
Founding Member Fee

Billed AnnuallyBilled Monthly

/per month /per month

£15/per month

Founding Membership

Standard Membership Standard Membership

Founding Membership

Standard Membership

16 - 30 people joining together

(additional 25% off Founding Membership Fees)

£7.50 £6.38 /per month £5.25

PAY MONTHLY
Founding Member Fee

PAY QUARTERLY
Founding Member Fee

Billed Quarterly

PAY ANNUALLY
Founding Member Fee

Billed AnnuallyBilled Monthly

/per month /per month

£15/per month

Founding Membership

Standard Membership Standard Membership

Founding Membership

Standard Membership

31+ people joining together

(additional 35% off Founding Membership Fees)

£6.50 £5.53 /per month £4.55

PAY MONTHLY
Founding Member Fee

PAY QUARTERLY
Founding Member Fee

Billed Quarterly

PAY ANNUALLY
Founding Member Fee

Billed AnnuallyBilled Monthly

/per month /per month

£15/per month

Founding Membership

Standard Membership Standard Membership

Founding Membership

Standard Membership



Q. Who is the Group Membership suitable for?

A. Group Membership is most suitable for franchise or licensed networks, however if there are other

groups of people who know each other and wish to come together to organise this discount this is

allowed too.

Q. Is the Founding Membership Fee fixed or it will it increase in the future?

A. For Founding Members the fee will be fixed for the lifetime of their membership, so while we may

increase fees from time to time, Founding Members will not be affected. If a member leaves and

rejoins this would count as a new membership and they would lose the benefit.

Q. Do we still sign up on the website as normal?

A. No. If you wish to take advantage of Group Membership you need to email

hello@institutecap.co.uk and discuss your group details. Once this has been confirmed, you will

receive a unique code for your group, which can then be used to sign up on the website and receive

the discount.

Q. How do we pay for Group Membership?

A. You typically have three options;

1. Franchisor pays the fees for all group members as part of their management service/royalty fees.

This will be invoiced to the Franchisor directly.

2. Franchisors part-subsidise the fees and split the payment between themselves and each

franchisee.

3. Franchisees each individually pay for their membership if they wish to join. Whichever option is

best for your group, email us and we will guide you on how to get signed up.

Q. What if only some of my franchisees want to become members?

A. That's absolutely fine, they can be added later if they wish.

Q. Can franchisees choose different durations of membership i.e. monthly/quarterly/annually?

A. Yes. Franchisees can still choose their preference of payment.

Q. Are payments re-occurring?

A. Yes. All membership payments are reoccurring. For those who pay for the annual membership,

they will receive a reminder before your first year comes to an end.

Q. Can a Franchisor pay one fee and let my franchisees use the resources and be members too?

A. No. Membership is per business owner so each franchisee will need to pay to become a member

and take advantage of the membership benefits.

Q. How does the benchmark rating system work for groups?

A. Each business owner will need to submit their own application to receive a rating. Each application

is then judged against the ICAP benchmark system and given a quality assurance rating.

Q. What if I want to cancel?

A. This is simply done by emailing hello@institutecap.co.uk.

Q. Will I be able to continue using the membership badge and ICAP logo if I cancel my membership?

A. No. Only active members are able to use the ICAP logo, membership badge and quality assurance

rating.

Q. I still have a question, how do I get in touch?

A. Email us at hello@institutecap.co.uk and we'd be happy to answer any questions.

*Current Founding Membership Fees (1st - 30th September 2020) are £10 per month if billed monthly, £8.50 per month

if billed quarterly and £7 per month if billed annually. Membership Fees will increase on 1st October 2020.

Frequently Asked Questions


